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VOICE FROM
PAST PARTICIPANTS

It was easy to understand to learn through

comparisons with other languages.

I work for a Japanese auto parts manufacturer in Mexico, so | often work with Japanese
people. | decided to take this course because | wanted to improve my Japanese
language skills so that my work would go more smoothly.

This course was very easy to understand as we learned through comparisons between
Japanese and other languages. | was particularly impressed with the "cushion words"
which use to soften conversations when speaking with superiors and people outside the
company, and the double honorifics that are often used by mistake when people want to
be even more polite. | was also able to learn the basics of exchanging business cards.
The patterns of exchanging business cards and the procedures for each exchange were
very useful for me.

Furthermore, since this course is an on-demand course, | was able to study at my own

pace without worrying about the time difference, and | was able to look back and study Ronny Munoz (Mexico)
the videos on topics | was interested in many times.

I am now having more and more meetings with external customers and visits from our 2022 Spring Business Japanese
head office staff, so | would like to make good use of what | have learned in this course. (On-demand) Course participant

Also, | have avoided using honorifics because | thought they were difficult, but | also
would like to actively use them with my Japanese colleagues in the future. | recommend
this program to anyone who wants to learn basic Japanese that can be applied at work
in the future.

The course was very fulfilling. | was able to learn a

wide range of topics related to Business Japanese.

| attended the "Toyo University 2021 Summer Business Japanese Special Course"
and learned so much that | decided to participate in this "Business Japanese
(on-demand) Course" to learn more.

What particularly impressed me about this course was the content of "100 Business
Terms". The instructor carefully explained the words and technical terms that are
often used in business situations with examples making me very easy to understand
them. | also learned a lot that adding a "cushion word" before asking someone to do
something for you shows consideration and thoughtfulness to the other person and
makes it much easier to say something difficult to say.

In recent years, it has become quite difficult to actually go to university and participate
in lectures all over the world due to COVID-19. | think this kind of on-demand course
is very convenient because it allows learners to study Japanese anytime and

WU CHI KANG (Taiwan)
anywhere.

| was able to study a full range of content in this course, from the differences between

2022 Spring Business Japanese Japanese and foreign honorifics to various honorific expressions, as well as business

(On-demand) Course participant culture and etiquette. There is also a quiz after each video, so you can check whether
you have understood the content of the video or not. You can also watch the videos
repeatedly if you don't understand the content. In addition, if you have any questions,
you can ask the instructor in charge instead of studying only the videos. So if you are

interested in Business Japanese, don't hesitate to take this course.
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